ePhotoAlbums.co.uk

Photo Recovery Service Request Form

- Flat Rate Charges No Recovery – No Fee -
Media cards up to 1GB - £25GBP
 
Send digital media and completed forms in a secure package to:

ePhotoAlbums.co.uk
Photo Recovery Service
98 Waverley 
Calderwood
East Kilbride
 G74 3PF
Scotland
Tel: (+44) 01355 228666 – Email: david@ephotoalbums.co.uk


Customer information, please complete in ink & in block capitals 
(Your media card will be returned to this address)

	Name
	

	Address 1
	

	Address 2
	

	City
	

	County/State
	

	Post/Zip Code
	

	Country
	

	Telephone
	

	Email Address
	

	

	Camera Make
	

	Camera Model
	

	Media Type
	

	Media Size
	

	Indicate approximate number of images to be recovered
	

	

	Wipe digital media card after photo recovery
	Yes
	
	No
	

	Please place a tick beside your choice. Wiping a media card permanently deletes all existing data and returns your card to its factory setting requiring it to be re-formatted inside your camera.

	Enter brief description of problem below

	Payment method; Please place tick in appropriate box below

	On-line via RegNet
	
	
	Cheque by mail
	

	Do not send payment until you have been notified of successful photo recovery



Leave blank, for internal use only

	Date Received
	Data Recovered

	
	


Please read and sign this WAIVER OF LIABILITY form…

This is simply a form releasing us from any liability with regard to your digital media or its contents. This form must be signed and returned to us before data recovery work can be attempted on your digital media. 



WAIVER OF LIABILITY

I, _________________________________ , grant permission to ePhotoAlbums.co.uk to perform any action deemed necessary to attempt to recover lost data from my digital media. I understand that this procedure is a final attempt towards the recovery of data and could result in loss of part, or all of the data stored thereon, and that ePhotoAlbums.co.uk makes no warranty or guarantee as to the success of these attempts. Furthermore, I release ePhotoAlbums.co.uk from any liability for any data loss that may occur during, or as a result of this procedure. I also release ePhotoAlbums.co.uk from any liability for any theft, damage or destruction to the digital media and any other hardware, or other media sent to ePhotoAlbums.co.uk in connection with this waiver. 

ALL CLAIMS FOR LIABILITY AND/OR LOSS INCLUDING WITHOUT LIMITATION ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH MAY OCCUR AS A RESULT OF ANY ACTION (OR INACTION) TAKEN BY EPHOTOALBUMS.CO.UK ARE HEREBY EXPRESSLY WAIVED.

I also understand that even if the data is successfully recovered there is a possibility that individual files may still be inaccessible due to the type of damage originally sustained. 

ePhotoAlbums.co.uk is not responsible for media cards left over 30 days. All media cards left unclaimed will be considered abandoned and destroyed.

In addition I agree to pay the applicable fee as advertised for these services by ePhotoAlbums.co.uk. I agree to accept the responsibility for shipping the digital media and any additional hardware to ePhotoAlbums.co.uk. ePhotoAlbums.co.uk will not be responsible for any damages or theft incurred during the shipping process and any loss or claim against such agents shall be solely by and on the behalf of the undersigned. 


In the event that data recovery is impossible the digital media will be returned by  ePhotoAlbums.co.uk to me, at no cost to myself, and in its original condition.

I agree to all the foregoing conditions…



Signature:


Print Name:


Title:


Date:



EPhotoAlbums.co.uk Photo Recovery Service

November 2004

